Conflict-Free

Case Management
Training

May 16-19, 2016

Ramkota Hotel
Conference Center

Pierre, SD

Training will be targeted for
Case Managers, CFCM supervisors,
and CFCM trainers.

CSP representatives are
invited to attend.

Topics To Include:

Training Dates And Times: . IT System
o Conflict Resolution

Monday, May 16th 1:00pm to 5:00pm CDT . Eligibility
« Money Follows The Person

Tuesday, May 17th 8:00am to 12:00n & « Positive Behavior Supports

1:00pm to 5:00pm CDT | | o4 _occurring Diagnoses
Wednesday, May 18th  |8:00am to 12:00n & - HRC/BIC

1:00pm to 5:00pm CDT | , Supported Decision Making
Thursday, May 19th 8:00am to 12:00n & « SMART

1:00pm to 3:00pm CDT | « Critical Incident Reporting

o Level Of Care Process

For accessibility needs please contact Jenny Krieger at (605) 773-3438 or Jennifer.krieger@state.sd.us.

For more information contact: East Highway 34 _
Colin Hutchison, Waiver Manager c/0 500 East Capitol r

Department of Human Services Pierre, SD 57501
p Phone: 605.773.3438

Division of Developmental Disabilities Fax: 605.773.7562
Colin.Hutchison@state.sd.us Website: http://dhs.sd.gov/dd/



